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Introduction:

Goftegoo higher education institute, with an official permit from the ministry of sclence, research and technology and with a
five-year experience regarding higher education and skill-based courses, has decided to develop educational level and social
skills through presenting educational service given that the institute has always been among the top three leading institutes in Iran.
Based on the needs of employing decent and potential workforce which is likely to lead to higher efficiency and effectiveness
and prevent damage caused by having unskilled workforce, Goftegoo higher education institute intends to fulfill its objectives
which in long run will develop the status of our dear country, by talent spotting and training valuable workforces and close the
gap between knowledge and practice.

+ Having official permit from the ministry of science, research and technology

- Having official permit from higher educational center in Applied Scence University
- Educational competence confirmation from national Oil company

- Educational ranking from office of Training and Organization of Tehran municipality
+ Educational competence confirmation of governmental staff
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Vision and future programs of the Institute:

Reaching the objectives of the institute and a brighter future has been one of the main goals in today’s complicated and
competitive market among all institutes which is beyond reach without specific strategies. Goftegoo higher education institute
has been trying to do so by entering new areas of business and develop them at intemnational level so that it could
offer best educational experience for its customers as well as being one of the best institutes in worldwide scale.

The Mission:

The activities of the institute is focused on investment, design, execution of higher educational services, production
and proffering academic and scientific technologies for students and scholars with diversity in offering education at
academic levels with intemational standards.
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Headlines of the Future Goals:

1- To provide financial resources to give better services

2- To attend new markets to access the end user

3- To cooperate with other institutes, companies and organizations in offering services and synergy

4- To reach strategic agreements with institutes, companies, and organizations to develop the market and market basket
5- To improve the condition of attending local, regional and international markets

6~ To improve the systems of customers’ satisfaction’s quality

7- To keep the maximal number of loyal customers



a.‘ﬁltl'l'

AOADEMY

LEPSC France




Bbdetnd 0 | ot 5 ¢ lgollS | o >

S gl et sl s s uppele Lo e Sl i o sl lesi st il ot e 40 i e sl 0 5805 e fjgel dege
s el g Ml (gl bl g #1820 ol 33 el el Ol 5 g L lagly A 5 el Cand AL ale (i jeST ws e g s
sl 1y il pte cldy e i gy A0 b gt 5 D590l oy coloo lilinl g b (gy5kd (piled ap ol plidll s dngn (sl 355 cule b g 398 closs
i o P 3 sl 1SO 10004: 2010¢ SO 9001 : 2008 o litid 3505 B b | 355 s ptm gl plis sl oo s 5 iy cmtl fia 50
dncls 2T (el b jael s (gl ojan 3 diad)| Y guasne g les )] )3 (5 -

Cyita S g i oy plim s g LI o figm gl o laiisd 4 sy S g o placal =¥

S bt 2y oy aadl g o sl ¥

donwgs LRan e dge Lol g o8 jlle o Llaze slazel cliad slow| -F

sl s us ook J el golan 5 n cdled aled 2 2y e pll slad bl 5 ] 3 sate g 5 (sl aolis il ook 4 e 5 SV sl D
sigel Sloss 5l s 3l 6 st (sl gl (A5 g o sl el pglia L 5 (03,0, laal

o s 8 5 5958 igel sl bl g Al 0t S b il el el clie (68 IS0 5 gl e 3 pgi sl (gl g laopal s F
oBsly ot slisly 2 ISO 9001 (gl p cdsS Sy wiges (5l 03k g (gl ol johiio & SWAD g3 il i dunoge ojge! g (il adlal =Y

it sl A - >l g 5 3 358 A, i e Jp 55 g 4 oy 5 e Lo 3o el i
cwb ol | 2l cleas e falS gl ool Consg dgus dmals | Kb S g cale ma )] 5 3en Slaid g ]S pelie deupe 4 lajl )l te dgar 2]

Management policies of the institute:

Coftegoo higher education institute in line with its vision as the best institute to offer spedalized courses, has been trying to design and
offer higher educational courses and senices and prepare academic educational technologies for students with regard to intemational standards
and its manageral policies o meet the requirements of its clients with obtaining 150 90012008 and 150 10004:2010 and heeding the followings
1. Achieving excellence in offering services and valuable products in different areas for all walks of life,

2. Meeting all the costumers needs and responding to complaints effectively.

3. Providing a secure environment for employers growth and development.

4.Creating a trust based environment for emplovers to interact effectively.

5. Believing In institutes standard managerial values, presendng it and apphying it to all levels and to all activities and monitoring it
constantly from qualitative and quantitative point of view for the betterment of educational services.

6.Interacting with elite international educational centers for the advancement of educational services offered at
Coftegoo higher education institute,

7. Preparing and applying ISO IWA?2 in order to consolidate and apply management quality system based on 150 9001 and to stabilize
position of Goftegoo higher education institute in accordance with the legal and professional values to better its image and build
trust among the society. Coltegoo higher education institute also tries to prove Its managers faithiulness to constant monitoring of the
situation to achieve excellence and decrease its costs due to having low guality senices.
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The Institute’s Strategies:
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1- To maintain and elevate the status of the institute as one of the country’s best institutes of higher education

2- To provide constant educational services regarding the world standards
3- To develop the institute’s markets beyond the local market

4- To constantly increase the profitability

5- To increase the educational capacity

6- To develop the ability of the institute’s workforce to meet the institute’s strategic goals

7- To optimize the use of the primary resources, equipment and energy
8- To update and upgrade the management systems

9- To protect the workforce as the institute’s main assets

10-To stabilize the brand along with boosting the customers’ satisfaction
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Competitive Advantages of the Institute:

1- To have efficient, experienced, educated, and talented young workforce trying to elevate the status of the institute
with enough tact and experience

2- To benefit from modem up-to-date software and hardware facilities

3- To give senvices proportional to the needs of the society and customers’ demands

The Organizational Values:

We undertake to follow the issues below for our beneficiaries:

1- To keep the eminence of personnel

2- To fulfill the educational needs of the customers

3- To keep trust, faimess and honesty in relationships with the beneficiaries
4- To keep secrets of the personnel and customers

5- To give standard educational services

6- To serve to improve and develop the capacity of vocation

7- To follow the local and international rules and instructions
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Institutes facilities:

Goftegoo higher education institute founders with over 15 years of relevant experience in education and having a
cultural, educational and skill-centered institute have established a higher education institute to offer educational,
higher educational, research based, specialized and practical courses.

We are recognized among the academic community as a center offering best intramural facilities with over1500 sg2
establishment hosting 30 classrooms in one of the best educational regions in Tehran.

Audio visual equipment, international examination hall, library, prayer room, buifet, conference room with overhead
video projection system and Internet site are among other facilities of Goftegoo higher education institute.
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Institute’s Teachers: Institute's staff
PhD Male :20 Femule :11 M.A Male i1 Female :7
M.A Male ;45 Female ;59 B.A Male :2 Female 15
B.A = - Diplom:x Male 12 Female 11
Institute’s Consultanis St gl ) platis
M.A Male :4 JETT | ady) ekdys
Human resource:

Institute’s workforce consists of two groups of experienced and young,

Given the nature of the job of the institute which is educational, having experienced teams of teachers seems inevitable.
Also our young and well educated cadre is always ready to offer counseling services to our dients.

On the job training is also a constant process in our institute in order to keep our staff up to date for giving better services.
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Report on social activities of the institute :

1. Profession activities:
Coftegoo higher education institute was established in 2009 with the aim of offering higher education courses for job seekers and enthusiasts.
The Institute’s main goal s to Increase the level of education in leamers. The institute’s employing 50 9001:2008 standard

for 15 pelides shows the concem for betterment of education and it follows the following objectives:

1. Improving the quiality of higher education 2, Decreasing tultions in line with improving guality 3. Training efficient staff

4. Improving the level of vinual education 5.Vitual standardization 6. Optimizing work places and procedures

Coftegno higher education institute has also obtained 50 10004 for costumer satisaction which makes the responsibility of the instiute heaver than before,
2. Enviroriment

« Optimal use and recycling of paper - Trying to make e- registration, e-surveying, e-request and e-comespondence possible,
3. Consumers’ right:

- Consumers sunvey  Re-engineering procedures based on costumers demands

- Dffeting special discounts - Applying CRM system in all institutes parts

4. Cooperation with other companies and organizations:

- Developing cooperation with domestic and international institutes for offering better sendces

- Offering senvices with special discount to fellow companies, institutes and organizations
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Goftegoo higher education holds specialized courses in various fields in different departments:

SRS M BRI ek

5

Department of foreign languages

Department of management
Department of ICT and Computer Science

Department of architecture and interior design
Department of applied science

Department of higher education preparation courses
Department of publication and correspondence
Department of international affairs and examinations
Department of External Training.

10. Department of e-learning
11. Department of Payam-e- Noor university
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1. Department of foreign languages

Regarding Institute’s intention to develop practical and specialized education, in this department we offer
various market-required courses to forge ahead with providing and preparing workforce. Therefore, various
courses are presented in English, German, French, Italian, Spanish, Russian and Turkish departments and in
different majors such as commercial, foreign languages conversation with CBT method, translation as well
as preparation courses for International exams.

The institute also grants certification which is endorsed by the ministry of science, research and technology
that could be translated for international universities upon passing each course.

i ]
|
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- English Language Group:
The institute with new English method and best teachers has made a lot of efforts into improving students’ English

level and preparing them for meeting markets’ demands and their own requirements.
The following courses are offered in this department:

1.A one year course of general English in laboratories (Computer Based Training (CBT)
2.A one year course of Business English (BEC)

3.A one year and six-month course of English translation

4.Course of English Conversation (PBT)

5.A one year course of teachers training (TTC)

6.Free discussion courses

7.A one year and six month course of IELTS preparation

8.A one year and six month course of TOEFL preparation



L F- ik X =
ﬂ .“ o WER e T RNV
= w g .. - L i ; P
\ i
i 4 -

. __ m_m_f
! -

M
1

E |
|

T
LEPSC France

st

|

T o

NANES | §

www.ghelacir - www.goftegoo.info

ouaLiry| |
| AssURED
P

‘_-?E-rnﬁ

Al R ] A
ASHL ¥ A

Wl L e
i - Canpemr Awhision wo
T

‘._ ..I

—

ak
el ¥
I'-"--"al.-..
S e e T
i

i
LA

K &

S H

o
=
li

*
Loy

(]

.r"

B
|

_j 3 ....._.h
J...

&
I
i



sl pslie g iy o S35 J sl s 4z o Lélie olod (&l 3 ( ESP ) English for specific purposes ) jsls a)ss « 558 csls o599 p 0dls
2l oo 1 leoliie e 2L duge e 3 (BB L g (6l o) Sppan g Sl o o S5k S o 80 e

15 s gl g et o targ s 8 gl sl lY g a5l gy gmeat Sl
English for Acconnting Fnghsh fer Markoting & Advartitisg English for Customer Care

'Enérgg;. - - et H:Iathetlhg&
Inalisstry - AdcbupiNey Adwartising

il 5 etBin) wealine sl g gy pannal S 3l g0 Ly gl 1 S0
English for MNursirg Enghsh for Presentations English for Socializing

£ rroieg 4 At o . Erutliah Io £
Talephoning Prasentmtinng Sociafizing

TSR

A |

o
- English for Spedific Purposes:

In addition to the courses above, ESP (English for spedific purpose) courses are also offered in various majors such as
English for Medicine, nursing, human resource, telephoning, Commercial corespondence, tourism, meeting , efc.
These courses are held in semesters or workshops in institute or in applicant residence.
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- German language Group:

One Year German conversation Courses are based on the latest methods that focus on conversation. The German
training system is based on getting to know German culture.

Studio d book emphasizes on the art of conversation and even it intends to teach grammar and vocabulary in
conversational contexts. All the practical phrases and vocabularies in this book are up-to-date enabling students to
be familiarized with German culture and its way of life.

Additionally, a selection of standard instructive supplementary materials such as professional movie episodes and fresh
book stories are offered to students to increase their dominance in the use of language and fluency.

In addition, to address our student’s needs, we offer German business language and teacher training courses as well
for those who are genuinely interested in improving their knowledge in these areas.
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- French language Group:

Alter Ego is one of the newest and most effective methods in teaching French language which has been considered
for teenagers and adults. This method that is taught in Allience Francaise has been designed and arranged in 6 volumes,
each one comprises one of these levels (A1/A2-B1/B2-C1/C2) and is according to global standard of French teaching,

This book has appropriate audio and video CDs in which French language will be taught step by step from elementary
to advance levels.

What differentiates this method from other methods is that it has focused on four skills. Not only are learners able to
speak French after finishing the first book but also can correspond and comprehend different texts in French,

In this method leamers have the main role of the dlass and most activities in the class must be done in groups or pairs.
Therefore speaking skill improves every day. It is worth mentioning that this method is so useful for those who intend

to emigrate to French speaking countries.
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+ Spanish language Group:

Learning Spanish language is an important issue given the following facts:

- In terms of speaking as a mother tongue, it is the second most spoken language after English in 21 countries.

- In terms of people speaking Spanish, 500 million, it is placed as the third frequently spoken language.

- Itis the second official language in the United Nations and also second spoken language in international
organizations and international relations.

Therefore, we are offering one year Spanish course airming at developing learners Spanish language skills based

on two books: Suena and Dosmil both of which are endorsed by Cervantes institute, the world leading Spanish
language institute in the world.

Suena is based on conversation and audio skills and Dosmil is based on written and comprehension skills.
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- Malian language Group:

One Year Italian language conversation course is taught with Espresso bocks endorsed by Italian embassy that contains three
educational stages. This book is the main source for Italian universities entrance examinations as well as embassy assessment.
The miain target of these dasses is to increase the technical knowledge of students to pass embassy examinations as well as assisting
them in advancing their speaking and reading skills.

In Listening and speaking sessions, students can enhance their communication skills in sodal, scientific and business drcumstances.
In this educational system there is a preparation course for embassy examination as well,

We focus and work on previous exam questions and try to eradicate any possible mistake and answer any potential question.
To name a few advantages of our ltalian educational system over other kinds, please consider the following points:

- Chedking answers for all exercises and tasks of Espresso book plus answering all supplernentary materials in any gramimar level in each session.
- Utilizing daily and business topics.

- Using new and applicable vocabularies for different situations.

- Preparing students for embassy examinations.

+ Focusing on writing skills on different subjects such as administrative and non-administrative corespondence,

writing articles and stories.
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- Turkish Language Group :

Turkish corversation course is good for those applicants intending to participate in TOMER exam or those interested
in learning Istanbul Turkish conversation. In this course, YENI HITIT books are taught which are endorsed by Turkish
embassy and also the main source for TOMER examination.

This series of book is suitable for teaching Istanbul Turkish to non-Turk people in the world and certainly is a combination
of all four skills speaking, reading, listening and writing, According to Furope intemational standards,this book contains
elermentary to advance levels.
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- Russian language Group :

Russian is one the most difficult languages to leamn especially in speaking, In spite of this, foreign language department
solved this problem by employing professional teachers graduated from Russian universities.

These professional teachers have strived to teach Russian in genuine context that can enable students to speak
Russian from early semesters with good comprehension of the language. In these courses beside the main book
(IL1 BILLI) there are some supplementary materials and educational videos to consolidate student’s speaking skills.
As for grammar, it is taught in conversation and practical methods.
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2-Department of Management:

Since scientific management role is inevitable in labor market, and knowledge centered system or theoretical science
cannot cope with market and sodiety demand, we need to create a skill centered structure to improve skill level as well
as individual abilities and capabilities to be prepared for a competitive environment and help everyone take advantage
of existing opportunities and boost their productivity in the business world.

The management department has strived to create the necessary foundation to familiarize experts and managers of
various occupations by establishing BBA, MBA, DBA short course and management workshops.

It has also tried to prepare an appropriate groundwork for holding classes either in applicant business place as a group
or in private form in the institute. These courses are offered in strategic management, marketing, banking, insurance,
entrepreneurship, human resource, information technology, financial management, urban services, sport,

Health care Centres, etc.
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- BBA Group:
Coftegoo higher education institute takes pride in being a pioneer in presenting business management for those
actively engaged in business market but who do not have any academic background or associate’s, bachelor’s
degree or maybe those who do not have any relevant university degree in management.

Applicants can leamn required knowledge for being successful in existing competitive market,

Current global market and financial situation make the competitions among companies and organization even harder
and stiffer than before.
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- MBA Group:
To be successiul and remain in today’'s competitive environment, companies have Lo recruit experts and skillful
managers with professional knowledge, practical skills and a good attitude toward business.

MBA short courses, by offering various courses accordingly can respond to the current need of finandial community
and social and cultural need of country at large. In MBA courses,Goftegoo higher education institute has tried to offer
all practical courses and meet the need of community and extend its varieties every day. To name some, we can
mention the followings:

Strategic, Marketing, hotel and tourism, information technology, financial management, urban management,
construction management, Health Care Centre management, food industry management,
Oil and Gas industry management, investment and stock market management ,etc.
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- DBA Group:

Certainly one of the most important educational courses in today’s advanced world that could make
“planning for change” possible is the advanced course of business DBA (Doctorate of business administration).
That is why this course is recognized not only by businessmen and managers but also engineers, technical experts,
fundamental science and doctors have paid particular attention to it. All this makes a solid base for the extension of
this course wordwide. This course advances management skills in a form of professional doctorate, familiarizes participants
with latest studies on business management, renders a comprehensive system on management, based on established
experiences, growing experiences and special attention to further research.

Goftegoo higher education institute also runs various management courses such as performance management,
strategic planning, safety management, etc. The index is attached at the end of catalogue.
These courses can vary from 8 hours as a workshop to 96 hour courses.
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3- Department of ICT and Computer Science
With the increasing usage of Information Technology in all aspects of our lives and work and also the need of improving
E-Covernment, E-Citizen, E-Business and so on this department has tried to offer the best short-tenm courses or one
year courses in IT group, Technical and Engineering and Telecormmunication in order to meet Industry’s and Market's
needs. Therefore Microsoft Courses, Cisco, Comptia, Autodesk, Adobe, and other specialized courses are offered in
this department. Moreover, this center holds International ICDL Exams.
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4-Department of Architecture and interior design:

Interior design is a combination of different sciences including aesthetic principles (form, ambience, time, color and light),
technical principles (human elements, ergonamic and anthropometry engineering), psychological principles
{psychology and the study of behavior) and economic principles (marketing, contract, cost and prce estimation) which in a systematic
procedure contains the followings :

+ Planning

- Identifying required information

- Processing and suggesting solutions

- Basic design and assessment

- Development of plan and optimization

- Decision making and implementation

The scope of work of an interiar designer includes education, research and constant experience to optimize the function and
quality of interors to reach improvement in life, to increase profitability and preserve well-being and bring about social security.
The syllabus of architecture and interior design course are offered and practiced in three general parts:

- Recognition of past life in the building being designed and its characteristics in different dimensions such as ambience formation
in accordance with past cultures and traditions. The influence of lifestyle in the formation of the interior with emphasizing on elements
such as light, color, scale, building materials and households.

- Identification and recognition of proper application and designing new lifestyles in the buildings based on the above mentioned
part. In this part of the planning, paying spedial attention to the cultural and historical values of the building and its deep recognition
is of utmost importance.

- Reviewing similar experiences in Iran and other countries and rendering compatible planning based on the identity of the bullding
based on issues such as lighting, available cooling and heating systems, adding new parts to the existing building
(without destroving bullding values) and designing interiors and fumiture based on new applications.

Goftegoo higher education institute along with comprehensive architecture and interior design courses offersshort term courses
in architecture based on two principles of practical and software:

- Specialized short term course of Professional Skills of architecture

- Specialized short term course of Auto CAD 2D-3D

- Specialized short term course of Revit

- Specialized short term course of 3Ds MAX

- Specialized short term course of V-ray

- Specialized short term course of Interior Disign

- Specialized short term course of Executive Skills in Interior Disign and architecture
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5-Department of applied science:

Based on the fact that institute’s Tak-Poodeman courses are in its infancy, we have tried to develop applied-science
courses such as teachers training courses and professional club ownership course and thereby take a huge step toward
fulfilling the concept of pure applied courses which is the ultimate logic behind the formation of Applied-science
University in lran.

In addition , the institute holds a distance training course of associate’s degree in franslation of official documents.
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6-Department of higher education preparation courses
The mission of this department is to hold up to date preparation courses for those interested in continuing their
higher education and is divided into two categories: Azad University and state university.

They include master's degree and PhD. This department also enjoys professional teachers as well as institute’s
modern equipment in the hope of raising the number of its accepted students and setting new records.
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7-Department of publication and correspondence

This department has taken a huge step toward raising the education level through publishing students required books
under the supervision of ministry of culture and Islamic guidance in the following categories:

higher education examinations, management, IT and foreign languages.

In this way, those living not near the capital city can receive the test packages via postal senvice directly from the institute,
This department also provides regular tests and follow-up courses.

It is worth mentioning that the publication department of the institute is a member of academic books publishing
Association.
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8-Department of intemational affairs and examinations

In order for our students to have a better and more efficient communication with overseas universities, this
department has tried to sign contracts and agreements with international universities to hold mutual workshops,
conferences and courses, Taking intemational exams in Iran has also been possible through signing agreements
with respective organizations.
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9-Department of External Training:
This department holds workshops and courses at employees and managers working place through signing contracts
and agreements with special discounts making it easy to study despite busy schedules in groups or individually.

Also, we have provided special services to supply university entrance examination booklets to our fellow higher
education institutes in other cities.
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10-Department of e-learning
Based on the fact that virtual and distant leaming have grown rapidly in this department we are now able to provide
such courses in ICT, management, foreign languages and higher education. The first LIMS product of our institute called
SAMA is actually ICDL ver.5 that includes Win 7 and office 2007 suitable for organizations that cannot afford losing their
personnel working time attending classes outside their workplace,

This department is also capable of designing any content ordered for specific purposes by organizations.

In general, by forming and developing these departments we intend to create an excellent educational ambience
which can lead to the applied scientific development of our community members.
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1 1-Department of Payam-e- Noor University :
According to the govemment’s policy in developing higher education in Payam-e-Noor university and involving mare

students in various majors, our Payam-e-Noor university department has tried to hold preparation courses for
bachelor's degree- to- master's degree with experienced teachers.
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Kish International Management Consulting Clinic
(Marketing and International Affairs office of Goftegoo Higher Fducation Institute):

Managernent consulting is-an independent professional advisory senice assisting managers and organizations to-achleve organizational purposes
and objectives by sobing management and business problers, identifing and seizing new opportunities, enbanding leaming, and implemerting changes,
Senvices include, but are not limited 1o, strategie planning, fadlitation, quality assurance, education and training, investment counsel, identification
and analysis of management problems, developing solutions, and the implementation of proposed solutions.

Professional management consultants may be asked to provide objective advice that will help an organization solve problems or manage change,
Including business star-up, expansion, reoganization, diversification, downsizing, disposal of assets, planning, review of operations, launching projects,
or acquiring and implementing technology. In addition International Certificates in different fields from different countries are being offered,
Managernent Consulting Clinic’s features;

-low Cost  -Practical Solution  -High Speed  -Access to experts
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